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NOTICE OF NONDISCRIMINATION
AND ACCESSIBILITY POLICY

CharterCARE Health Partners and its affiliates do not discriminate on the basis of race, color, national origin,
age, disability, or sex.

We provide appropriate, free, and timely aids and services, including qualified interpreters, for individuals and
information in alternate formats, when such aids and services are necessary to ensure an equal opportunity to
participate to individuals with disabilities.

We provide language assistance services, including translated documents and oral interpretation, free of charge
and in a timely manner when such services are necessary to provide meaningful access to individuals with limited
English proficiency.

If you need these services, contact us at (401) 456-2000.

If you believe we have failed to provide these services or discriminated on the basis of race, color, national origin,
disability, or sex, you can file a grievance with: Risk Management, CharterCARE Health Partners, 825 Chalks tone
Avenue, Providence, RI 02908 , or by calling (401) 456-2000. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically, through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jst, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington DC 20201;
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al (401) 456-2000.

Portugués (Portugese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis Ligue
para (401) 456-2000.

8P SZ (Chinese): 32 41 SR FH B8 bSO {88 7] DI B IS 5E S TRENARSS < 55 20EE. (401) 456-2000.

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis
pou ou. Rele (401) 456-2000.

[81(Cambodlan) L‘U[ﬁ U[iﬁjSE’ﬂHnSUﬂﬁj MIfLﬂ[SI Uﬁjﬁill’S Wgsnamal gy ﬁm]ﬂg
nH‘IUH‘ISﬁJ’ﬂﬁ’UiH SIRRIRCR] Qiﬁjﬂ(401)456 2000. -

Francais (French): ATTENTION : Si vous parlez frangais, des services daide linguistique vous sont proposés
gratuitement. Appelez le (401) 456-2000.

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero (401) 456-2000.

wagda99 (Laotian): CU0g9u: ) 999 N'aucd” awaga 299, NAUU 2 NaUg auc_" a0 auwasga, they’ 8 sa 9,
cu'vu”w auln n'au. tis (401) 456-2000.

IJ &y 8 (Arabic): (401) 456-2000 cJpsbss: |51 Soo Gpads 1585 1JJgbe Bl #3pI Iposle 38 1UJE 968 Sl Jd Gldazlo. Ibued ©)3e

Pycckmii (Russian): BHVIMAHVIE: Ecny BbI TOBOpKTE Ha PyCCKOM A3BIKE, TO BaM JOCTYIIHBI OeCIUIaTHbIE YCIYTH
nepeBopa. 3soHute (401) 456-2000.

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngii mién phi danh cho ban.
Goi s0 (401) 456-2000.

Igbo asusu (Ibo): Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call (401) 456-2000.

edé Yoruba (Yoruba): AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi
(401) 456-2000.

Polski (Polish): UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac¢ z bezplatnej pomocy jezykowej. Zadzwon pod
numer (401) 456-2000.

o] (Korean): 79): FH01E ALGaIAE B2, Aol AU AHul2E RR2 ol gal4 4 ik (o)
456-2000.

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa (401) 456-2000.
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